
 

 

Lightning Release Notes 
February 2021 
 

As part of our commitment to continuous improvement, we are constantly developing and enhancing 

our technology and services along with listening to feedback from you, our important customers. 

We are delighted to share some new functionality and enhancements which will be live in the system 

and available from Wednesday 03rd February 2021. 

 

We would be grateful if you could share this update with your bookers and travellers and if you have 

any feedback or suggestions, please get in touch with our Business Support team at 

North.bsu@travelctm.com  

 

 

 

 

 

 

 

 

 

 

 



 

New Features/Enhancements 

 

Flights - ‘Green Choice’ Filter 

A new feature is now available called ‘CTM Green Choice’, this is designed specifically for flights. The 

‘Green Choice’ will appear tagged to flights which overall use less than the average CO2 emissions.  

 

 

 

 

 

 

 

 

 

 

 



 

Results Page Filter Display 

We have made an enhancement to the way filters will be displayed to the user. When a user navigates 

to the results page of their chosen products the filters are displayed on screen. The booker can then 

select the filters they would like to search for and the results will be displayed, according to the filter(s) 

selected. 

 

 

 



 

 

Add Guest Traveller Button  

The previous ‘Add a Guest’ link has now been changed into a ‘click on’ button (as shown below). All 

functionality remains the same.  

 

 

My Booking’s Filter 

Within My Booking’s section, there has been an update to the wording of the initial filter shown. This is 

now displayed as ‘Booking Created’, to allow users to search by the date the booking was made. All 

other functionality remains the same.  

 



 

More Filter Options for Hotel 

A new piece of development is now configurable per company which allows for more filter options for 

hotels. If tags are available for hotels for certain amenities or facilities which companies would like to 

be able to filter by, these can now be added and will show within the amenities filter. (For example – if 

the hotel offers 24 hour reception this can be filtered on). If this is something you would like to be 

enabled, please speak to your client Manager or our Business Support team. 

 

Surname length – Allow 2 characters. 

Lightning will now accept the forename/surname with a minimum of 2 characters. Previously, anything 

less than 3 characters could not be captured. 

 

Taxi display now shows excluding VAT 

All prices for Taxis shown within Lightning are now clear at the point of sale and now show the price is 

exclusive of VAT as below; 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

‘Others’ within the product section  

The ‘Others’ button will no longer show if no ‘other services’ are enabled. 

If all products under the ‘Others’ section are disabled (because it is company policy that will not allow a 

booking to be made for other services) the ‘Others’ radio button will no longer appear within the product 

selection screen. 

 

Old view; 

 

 

Updated view; 

Which just shows the services that are enabled. 

 

 

 


